
 

MECHANISM OF COMPLAINT 

RESOLUTION  

 
MDCA will adopt the following mechanism of Complaint Resolution for Members: 

 

All issues regarding a club member, policies or procedures, must be submitted in writing to the core 

committee within 30 days of the occurrence. The board of directors will convene the committee to discuss 

the matter. Core committee members will make a decision and communicate said decision to the 

complainant within 15 business days. 

 

 

 

 

 

 

 


